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MANAGED SERVICE PROGRAM

Securlty Syst

Organlzed sup'port for the system

One support channel for cameras, access control, gates and entry systems.
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Structured

$995 | month Annual $150 / hour break/fix

THE PROGRAM AT A GLANCE

WHAT CBN MANAGES WHAT THE PROPERTY GAINS

Centralized support Less confusion

One channel for covered-system requests. Management knows exactly whom to call.

Remote diagnostics Better records

Issue triage and next-action guidance. Covered assets and conditions documented.

Core asset register Predictable process

Covered assets, conditions and service history. Clear escalation instead of vendor searching.

Vendor coordination Flexible support

Warranty and provider escalation. Use onsite labor only when needed.

THE CBN DIFFERENCE

One accountable support Assets, incidents and priorities Expand as property needs
path. made visible. grow.

Includes an annual system assessment and condition report. Onsite labor is billed as used; onboarding starts at
$1,500.

SCHEDULE A PROPERTY TECHNOLOGY ASSESSMENT




